
Return Sheet

Return address: 
DeinDesign GmbH
Otto-Meffert-Straße 3
55543 Bad Kreuznach
Germany

Date of return: _________________________ Order number: PX_________________

Your address:
________________________________________________
Name

________________________________________________
First name

________________________________________________
Street, house number

________________________________________________
Postal / area code

________________________________________________
Country

Your product shows flaws?
Please contact our customer service at support.en@deindesign.com first.

You would like to exchange your product?
Please place a new order for the product you actually wanted and send us the product you don’t want anymore, so we 
can refund you your purchase.

I would like to receive a voucher code to place a new order. 
You will receive a voucher for the value of your returned product, including free shipping. 
Please note: we will send you your voucher code via e-Mail once we received your returned product.

I would like a refund for my ordered products.
We will refund the amount via the same payment method you used for your order.

Reason for the return:
Thank you for your feedback and opinion, so we can continuously improve our product and service for you.

I did not like the ordered product.

I ordered the wrong product.

A different reason: _______________________________________________________________________________________

You’re almost done! 
Add this sheet to your return and send it to the return address listed above using the least expensive shipment method. 
You have an issue printing the sheet? No Problem! Just write down the needed information on a separate sheet and add 
it to your return.
Please note, we can only process your return when we receive the information listed above.

mailto:support.en@deindesign.com

