
Returns Form
Returns Address: DeinDesign GmbH, Otto-Meffert-Straße 3, 55543 Bad Kreuznach, Germany

 

Date of Return: 

Order Number: 

Address Details 

 
 
Last Name

  
 
 
First Name

  
 Street Name, House Number

  
 
 
Postal C  ode/ City

 
 
 
Country

 

 

 

 
 
 

 
 
 

Reason for Return

 

(optional): 

 
 
 

We take your feedback very seriously and use it as an opportunity to continuously 
improve our products and services. Thank you so much for sharing your thoughts 
with us!

Almost done! 

Returns and Refund 
The refund of the purchase price is exclusively issued in the form of a voucher equivalent to the value of the returned 
merchandise. This voucher will be sent to you via email upon receipt of your return.  
 

Is there a defect with your order? 
Please contact our customer service team through the contact form on our website. 
 

Would you like to exchange your item? 
Unfortunately, an exchange is not technically possible. Please place a new order and return the item you do not wish 

to keep. A refund will be issued in the form of a voucher in accordance with our General Terms and Conditions of Sale.  


